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Frequently Asked Questions (FAQ)

1. What is the CLA Skills Access Programme?

The CLA Skills Access Programme is a monthly subscription that provides ongoing access to
leadership, ministry, chaplaincy, pastoral care, and personal development training.

2. Who can join the programme?

The programme is designed for pastors, chaplains, ministry leaders, elders, deacons, youth
leaders, volunteers, Christian counsellors, and community leaders.

3. How does the subscription work?

Members pay a monthly fee and receive free courses each month, discounts on additional
courses, access to learning resources, and certificates upon successful completion of courses.

4. Can | study at my own pace?

Yes. All courses are designed for flexible online learning, allowing you to study according to your
own schedule.

5. Will l receive a certificate?
Yes. Members receive a Certificate of Completion for courses successfully completed.
6. What s included in the Standard Plan?
The Standard Plan includes:

e 2 Free Courses Monthly

e 40% Discount on Additional Courses

e Accesstothe Learning Platform

e Digital Resources

o Certificates of Completion

e Webinars and Workshops
7. What additional benefits does the Premium Plan offer?
The Premium Plan includes everything in the Standard Plan plus:

e 3 Free Courses Monthly

e 50% Discount on Additional Courses

e Priority Support

e Mentoring and Coaching

e Advanced Certification Pathways




Leadership Development Opportunities
8. Can churches subscribe for their leadership teams?

Yes. Churches and ministries can use the programme to develop pastors, elders, deacons,
chaplains, volunteers, and outreach teams through affordable ongoing training.

9. Are new courses added regularly?

Yes. New learning opportunities are continually added to help members stay current with
ministry and leadership best practices.

10. How do | join?

Simply contact the Christian Leadership Academy via WhatsApp, email, or the website to begin
your subscription and access hundreds of learning opportunities.

11. Is there a long-term contract?

Yes. The Skills Subscription Program is based on a 12-month agreement with affordable
monthly subscription payments. However, you may cancel your membership at any time by
giving three (3) months' written notice, in accordance with the Terms and Conditions.

12. What types of courses are available?
Courses are available in:

e |eadership Development

e Chaplaincy & Community Care

e Pastoral Care & Ministry

e Personal Development

e Church & Ministry Administration

e And many more specialised areas.

Need More Information?

t. WhatsApp: 082 565 4008
@ Email: info@cla-edu.co.za
Website: www.cla-edu.co.za

Christian Leadership Academy - Equipping Leaders. Strengthening Ministries.



http://www.cla-edu.co.za/

